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Synchronizing with the Solo Server
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The table below explains the fields on the Client Sync Summary screen —
Synchronization Options panel and Last Sync Results panel.

Field

Description

Synchronize The
Database

Select this option if you want to
synchronize CRM records.

Download New
And Updated
Documents From
The Server

Select this option if you want documents
that have been updated on the Server to
be downloaded to the Client.

Upload New And
Updated
Documents To The
Server

Select this option if you want documents
that have been updated on the Client to
be uploaded to the Server.

Logging Level

Select a logging level, from 0 to 3—when
0 is off and 3 is high.

Status

Shows the current synchronization
status of the client.
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Changing your Password

Changing your Password

Now you can.

You cannot change your password when working offline. The Change Password
checkbox is not available on the Logon page.

If your password is changed on the server while you are working offline, the
new password will not take effect until the next time you synchronize.

Before the synchronization can begin, your password must be validated. If the
validation fails (because the password has been changed on the server) you are
prompted to enter the new password before the synchronization can continue.

The password will take effect from then on, and it must be used for normal
logging on.

= Synchronize with the CRM server.

= Change your password.
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Chapter 7
Outlook Integration and Solo

In this chapter you will learn about
= Integrating the Solo Client with Outlook.

= Synchronizing the Solo Client with Outlook.

Outlook Integration and Solo

You can integrate with MS Outlook from your Solo Client machine, and you can
also synchronize contact information between Outlook and the Solo Client.
Downloading the Outlook Plugin

Before you can integrate or synchronize with MS Outlook, you need to install the
Outlook Plugin from your Solo Client machine via My CRM | Preferences.

Note: If you already downloaded the MS Outlook Plugin while you were online,
you must uninstall it and then reinstall it from within the Solo Client.

Please refer to the "Working with MS Outlook" chapter in the User Guide for
detailed information on downloading the plugin.
Integrating with Outlook

You can work with the Solo Client from within Microsoft Outlook. All of the
main menu buttons available when you work with the Client are available via
Outlook, even the Synchronize button.
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Outlook Integration and Solo
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Using CRM within Outlook

To log onto the Solo Client from within Microsoft Outlook:

1.

2.

From the CRM Outlook folder list, click on, for example, the Find folder.
You are prompted to log onto CRM.

Logon to CRM

Logon to CRM

User Name !ma_l,les

Password I

Logon I Cancel DOptiohs

CRM Log On

To verify that you are logging onto the Solo Client (and not the Server), select
the Options button.

The CRM Options dialog box is displayed
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Synchronizing with Outlook

CRM Options

Sync Options

Server Name lM_l,lLaptDD

Install Name ICH M_Solo
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CRM Sync Options
3. Ensure that your computer name is typed in the Server Name field.

4. Select the Use HTTPS checkbox if you want to synchronize over the Internet
as opposed to your company LAN.

5. Select OK.

You can now work with the Solo Client from within Outlook.

Synchronizing with Outlook

You can synchronize contact information between Outlook and the Solo Client in
the same way as you would when you are connected to CRM online—except you
are synchronizing Outlook with the Client as opposed to the Solo Server.

Note: Once you synchronize with the Solo Client, you must remember to
synchronize the Solo Client with the Offline Server so that the contact
information gets updated on the server, as well as on your Solo Client CRM
installation.

Please refer to the "Working with MS Outlook" chapter in the User Guide for
detailed information on synchronizing with Outlook.

Now you can...

= Integrate the Solo Client with Outlook.

= Synchronize the Solo Client with Outlook.
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Chapter 8
Solo Server Administration

In this chapter you will learn about:

= The Users Summary tab.

= The Snapshot Status tab.

= Customizing tables for Solo.

= Creating new Views on the Solo server.
= Workflow SQL.

= Troubleshooting tips.

Introduction to Solo Server Administration

As a Solo Server administrator, you may need to perform a number of Solo-
specific administration tasks from time to time. Most Solo tasks are performed on
the CRM Solo Server by selecting Administration | Users | Solo. This brings you
to three tabs:

= Users Summary
= Snapshot Status

= Configuration

Users Summary Tab

Disabling Users

Click on the Users Summary tab to view a list of users, and to review whether
they are enabled for offline access or not, their Client machine name, the last run
date, and the last run outcome.

You can also enable and disable users from this page. Details on enabling users
are provided in the chapter "Enabling Solo Clients" in this guide, details on
disabling users are described below.

It is important that you remember to notify Subscribers before disabling them. If
they have not synchronized before they are disabled, they will lose local data on
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Snapshot Status

Snapshot Status

their machine that has not been integrated into the data network by
Synchronization.

To disable a user:

1.

Inform the users who you are about to disable that they should synchronize
with the server.

From the Solo Server, select the Synchronize button.

Ensure that the Users Summary tab is selected and select the Change action
button.

Users Summary gt kion

First Last Name |U5er Profile Name Allow Offline Machine|Last run  [Last run

Name + I ame — Access date outcome

Brian Little littleb Sales Rep Profile First Name:

Damien walsh walshd Customer Care Agent D
Rl Last Name:

Dave Montana montanad  Marketing Manager Profile O

Fred Jones Jjonesf TeleMarketing Profile O Allow Offline Access:

Graham  Rogers  rogersy  Customer Care Agent [
Profile .

Hans Muller MullerH Sales Rep Profile il O\ Apply Eilter

John Finch Finchd Sales Rep Profile F

Kylie Wward wardk Customer Care Manager H Save
Profile

Matthew Ebden Ehdsnt  Sales Rep Profils O @ Canrel

Peter Johnson JohnsonP  Sales Rep Profile il

. Hel

Simon O'Meill ONeills Sales Manager Profile F @ £

Steve Marriss Morrisss Sales Rep Profile il

Susan Mave Mayes Sales Manager Profile

System Administrator Admin Unrestricted Profile O

Tim McGraw McGrawT  Sales Manager Profile ]

Trish Simmons simmonst  TeleMarketing Profile 0O

Wayne Parcells parcellsw  Sales Rep Profile |

williarn Dolan Crolanit Sales Rep Profile F]

Users Summary page

Unselect the checkbox in the Allow Offline Access column that corresponds
with the user you want to disable.

Select Save.

The user is disabled as a Solo Client.

The Snapshot Status tab displays details of the current snapshot, for example
when it was created. The page also displays a Recreate Snapshot button.
Although the button is available, it is unlikely that you will need to use it.

If you are making a large amount of customizations, adding new tables and so
on, you can recreate the Snapshot for new Solo Clients who haven’t yet done an
initial synchronization. These new Clients may find the initial synchronization
quicker if the new Snapshot is available to them. However, it is not essential that
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Configuration

the new snapshot is available. They can download the existing Snapshot file and
get the same end result, albeit a little slower.

Recreating the snapshot file makes no difference to existing clients unless they
reinstall the Solo Client application.

Configuration

Refer to "Solo Configuration Settings" in Chapter 1 of this guide for details on the
fields on this tab.

Customizations

Any customizations you do on the server after users have been enabled are
incrementally synched to the existing, enabled clients. For example, new fields,
new tables, or any customizations carried out with the Advanced Customization
Wizard. However, if customizations are done via the back end, as opposed to the
CRM Solo Server, the changes cannot be synched. Therefore you must carry out
all customizations from the CRM Server.

Customizing Tables for Solo

You need to be aware of the Solo Options field on the Table Details screen when
creating new tables (or making new table connections) and making decisions on
whether or not you want make the tables available to Solo Clients.

To access the Solo Options field:
1. Open Administration | Advanced Customization | Tables and Databases.
2. Select the Create Table button.
The Table Details screen is displayed.
3. Click on the Solo Options field to view the options.
The Solo Options list contains the following options:

— No Table On Client - This means you don't want the table to be created
on Solo Clients.

— No Data To Clients - This means you want the table to be created on the
Client, but no data will be synched. If the Client does manage to enter
data into the table on the Client, the data will be sent back to the server
but then deleted on the Client.
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Creating New Views on the Solo Server

— Filter by Company/Person - This is only valid for tables that have a
company and/or person id. Tables with this option will appear on the
My Offline CRM tab.

— Read Only on Client - This is for tables that hold administration data.
All the data in the table will be sent to the client. An offline user should
not be able to edit this data. However, if they do edit it, the changes will
never go back to the server.

— All Data to Client - This means the data is not filtered, all the data in the
table goes to the Client and any changes made on the Client are sent back
to the server.

— Filter by User - This is only valid for tables that have a User ID. If you set
this option, the Solo Client will get all records for this table for
themselves only.

— CRM Internal — This option should not be used as it is for use with
system CRM tables only.

Creating New Views on the Solo Server

View Errors

If new Views are being created or edited on the Solo server, an SQLL.ite version of
the view also needs to be added or edited, as the syntax can vary slightly from
MSSQL.

To enter the SQLLite version of a view:

1. Select Administration | Customization | <Entity> | Views.
2. Click on the Change action button

3. Type the SQLLite version of the view in the SQLLite field.

4, Select Save.

If an SQLLite version is not added, CRM uses the text for the SQL view.
Although this is often sufficient, it sometimes causes errors.

If a view is causing errors on the Solo Client, for example the "vMyNewView
does not exist™ message is displayed, an SQLLite version of the view is probably
necessary.

To create an SQLLite version of a view:

Copy the View Script text into the SQLLite field, and identify the use of the
following text that may be causing problems in SQLLite.

8-4 Solo Guide



Creating New Views on the Solo Server

TOP n. This command does not exist in SQLLite. The syntax LIMIT n should
be used instead at the end of the view text.

For example, CREATE VIEW vMyCompanies as SELECT TOP 100 * FROM
Company WHERE Comp_PrimaryUserld = 28

Should be replaced with

CREATE VIEW vMyCompanies as SELECT * FROM Company WHERE
Comp_PrimaryUserld = 28 LIMIT 100

LIKE N'abc', = N'abc'. The N is not valid in SQLLite, you need to remove it.
For example, WHERE Comm_Type = N'Task'

Should be replaced with

WHERE LOWER(Comm_Type) = 'task'’

Note: Refer to point six on Case Sensitivity.

ISNULL. This function is not valid in SQLL.ite, it needs to be replaced with
the COALESCE function.

For example, EG ISNULL(Pers_FirstName, ")

Should be replaced with

COALESCE(Pers_FirstName, ")

+. The plus sign as a string concatenator should be replaced with the sign ||
For example, Pers_FirstName + ' ' + Pers_LastName AS Pers_FullName
Should be replaced with

Pers_FirstName || "' || Pers_LastName AS Pers_FullName

RTRIM, LTRIM. These are not valid in SQLLite. Remove them. There is no
equivalent function to replace them with.

Case Sensitivity.

SQLLite is case sensitive. Any string comparisons used in joins or to reduce
the rows in the view should use the LOWER function to ensure that all
matches are found.

For example, WHERE Comm_Type = '"Task'
Should be replaced with

WHERE LOWER(Comm_Type) = 'task’
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Now you can...

Workflow SQL

Troubleshooting Tips

Now you can...

SQL used in Workflow rules must be SQL-92 compliant.

Note that SQLITE is SQL-92 compliant. Technical exceptions are available at
http://www.sglite.org/omitted.html

If the Client gets a Time Zone error during synchronization, you may need to
synchronize the Solo Client clock with the Solo Server clock.

To do this:
1. Go to the Command Prompt (Start | Run | cmd).
2. Type net time \ \<servername>
The current Solo Server time is returned.
3. Set the Client system time to this time.

The clocks are synchronized.

Discuss the Users Summary tab.
Discuss the Snapshot Summary tab.
Customize tables for Solo.

Create new views on the Solo server.
Explain Workflow SQL.

Explain troubleshooting tips
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Chapter 9

Upgrading Solo Client

In this chapter you will learn about:

Options for upgrading the Solo Client.
Upgrading Solo Client using each option.
Uninstalling the Solo Client.

Removing the ACCPAC CRM Offline Install plugin from the client machine.

Options for Upgrading Solo Client

There are two options available for upgrading the Solo Client:

Option 1 is designed to streamline the upgrade process for organizations
with large numbers of Solo users. For example, if you have a large number of
Solo users it can sometimes be difficult to arrange for all of them to
synchronize before performing an upgrade. Also, if after the server upgrade,
you find that some users have not synchronized, it will be necessary for them
to use option 1 to upgrade their client if they are to avoid losing their
unsynchronized data.

Note: Upgrading with Option 1 will take longer than a normal
synchronization. This is because all metadata changes that have been added
to the server as part of the upgrade will need to be synchronized. You will
also need to reboot your machine to complete the Option 1 upgrade
procedure.

Option 2 is more suited to upgrades involving small numbers of Solo users.
This is an efficient method when used in circumstances where you can
ensure that all users will strictly adhere to the required steps.

Solo Client Upgrade — Option 1

To upgrade Solo Client using Option 1:

1.

Upgrade the Solo Server. Refer to “Installing CRM when a Version is
Already Installed” in the Installation chapter of the System Administrator
Guide for more information.
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Options for Upgrading Solo Client

Log on to the Solo Client and synchronize. Refer to the “Synchronizing with
the Solo Server” chapter for more details.

The synchronization will upgrade the client to 5.8.

When the synchronization has completed, reboot your machine.

Solo Client Upgrade — Option 2

There are a number of steps that need to be undertaken when using option 2 to
upgrade the Solo Client to version 5.8 from either 5.6 or 5.7. It is important that
you follow these steps in the order set out below.

When upgrading Solo, you need to:

1.

Ensure that each Solo Client machine has synchronized their 5.6 or 5.7 data
before beginning an upgrade. This will ensure that in the event of a
breakdown in the upgrade process, the latest data from the client will have
been uploaded to the server. It is also recommended that the server be
backed up after the latest client synchronization but before beginning the
upgrade. Refer to the “Synchronizing with the Solo Server” chapter for more
information.

Upgrade the Solo Server. Refer to “Installing CRM when a Version is
Already Installed” in the Installation chapter of the System Administrator
Guide for more information.

Uninstall the 5.6 or 5.7 Solo Client program from the client machine. Refer to
the section “Uninstalling the Solo Client” in this chapter for instructions.

Ensure that the ACCPAC CRM Offline Install plugin has been deleted from
each Solo Client machine. The ACCPAC CRM Offline Install plugin is the
program that installs the Solo Client on the client machine. Refer to
“Removing the ACCPAC CRM Offline Install Plugin from the Client
Machine” in this chapter for instructions.

Log on to CRM and re-install the Solo Client on each client machine. Refer to
the “Installing Solo Client” chapter for more details.

Uninstalling the Solo Client

To uninstall the Solo Client:

1.

2.

3.

Log out of CRM on the client machine.
Select Start | Programs | CRMSolo | Uninstall <CRMlInstallName>.

Click Yes to continue.
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Now you can...

4. Once the CRM Solo Client has been successfully removed, click Finish.

Removing the ACCPAC CRM Offline Install Plugin from the Client Machine
To remove the ACCPAC CRM Offline Install plugin:
1. On the client machine, open a Command Prompt.

2. In the Command Prompt, browse to C:\WINDOWS\Downloaded Program
Files. Depending on your version of Windows, the Downloaded Program
Files folder may also be located in C:\WINNT.

3. Type del off* and select the Return key.
The 5.6 or 5.7 ACCPAC CRM Offline Install plugin should now be deleted.

4. To ensure that the plugin has been deleted, open Internet Explorer and select
Tools | Internet Options.

5. Inthe Internet Options dialog box, click on the Settings button in the
Temporary Internet Files area.

6. In the Settings dialog box, click on the View Objects button.

The Downloaded Program Files folder is displayed. The ACCPAC CRM
Offline Install plugin should have been removed from here. If this is still
present, select the plugin file and press the Delete key.

Now you can...
= Identify options for upgrading the Solo Client.
= Upgrade Solo Client using each option.
= Uninstall the Solo Client.

= Remove the ACCPAC CRM Offline Install plugin from the client machine.
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